
EDITION
2nd

Eastern Oregon Recovery Center

EORC



Philosophy of Eastern Oregon Recovery Center 

Mission - To provide safe and effective treatment for substance use disorders. 

Vision - To empower individuals and their families to achieve stability, 

independence, and purpose through a continuum of care. 

Eastern Oregon Recovery Center (EORC) is a nonprofit, social service agency established to promote 

and carry on charitable services. EORC provides a full continuum of care of addiction services and 

supports to individuals and their families. 

Our philosophy on stabilization and recovery is that a variety of social, psychological, genetic and other 

factors make some people more vulnerable than others to developing addiction. Recovery and healing 

may be a life long journey but can begin when an individual has a system of care available in a safe 

holistic environment. We believe that each individual has unique challenges and a unique story. 

Our clients have the right to expect effective, well administered care that will empower them to achieve 

their personal goals. We value the strength of each person who chooses to undergo the challenging 

effort of recovery, and our staff work to honor the unique voice, experiences, and perspective that each 

client brings to our program. 

Our philosophy of providing care is based upon our recognition that the key elements of recovery 

include achieving abstinence, recovering physically, learning about the disease of addiction, and 

developing the living skills necessary to achieve lasting sobriety. 

Our staff are committed to upholding the ethical standards of alcoholism and drug abuse counselors as 

set out by the Addiction Counselor Certification Board of Oregon (ACCBO). Our staff are trained to 

recognize the importance of individual differences and begin the relationship by gaining knowledge 

about personality, cultures, lifestyles, and other factors influencing client behavior, and applying this 

knowledge to aid and support recovery. Our staff commit to maintaining their personal sobriety, and 

maintain the ACCBO standard of two years in active recovery before beginning employment. 

Core Values 

Community~ we demonstrate a commitment to community wellness and to serving and 

supporting our community. We treat individuals with courtesy and value their contributions. 

Collaboration~ we believe in and support the principles of recovery through engagement and 

promote the active participation in one's recovery. 

Communication~ we demonstrate effective, responsive and timely communication to help 

build and promote a healthy inclusive community. 

Continuous Improvement~ we seek learning and development for our staff, our management 

and the people that we serve. We make quality and sound clinical practice an on-going focus. 
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CLIENT RIGHTS 

OAR 309-018-0115 

EORC Clients have the right to: 

In addition to all applicable statutory and 

constitutional rights, every individual receiving 

services has the right to: 

Choose from our available services & supports 

that are consistent with the Individual Service 

Plan, are culturally competent & are provided in 

the most integrated setting available within our 

community & under conditions that are least 

restrictive to the individual's liberty, that are 

least intrusive to the individual & that provide for 

the greatest degree of independence. 

Be treated with dignity & respect. 

Participate in the development of the Individual 

Service Plan, receive services consistent with 

that plan & participate in periodic review & 

reassessment of service & support needs, assist 

in the development of the plan & to receive a 

copy of the written Service Plan. 

Have all services explained, including expected 

outcomes & possible risks. 

The right to confidentiality & right to consent to 

disclosure of record according to ORS 107.154, 

179.505, 179.507, 192.515, 192.507, 42 CFR Part 

2 & 4S CFR Part 205.50. 

Give informed consent in writing prior to the 

start of services, except in a medical emergency 

or as otherwise permitted by law. 

Review their Individual Service Record in 

accordance with ORS 179.505. Refuse 

participation in experimentation. 

Receive medication specific to the individual's 

diagnosed clinical needs, including medications 

used to treat opioid dependence. 

Receive prior notice of transfer, unless the 

circumstances necessitating transfer pose a 

threat to health & safety. 

Be free from abuse or neglect & to report any 

incident of abuse or neglect without being 

subject to retaliation. 

Have religious freedom. 

Be free from seclusion & restraint. 

Be informed at the start of services &

periodically thereafter, of the rights guaranteed 

by this rule. 

Be informed of the policies & procedures, service 

agreements & fees applicable to the services 

provided & to have a representative, assist with 

understanding any information presented. 

Have family member involvement in service 

planning & delivery. 

Make a declaration for mental health treatment, 

when legally an adult. 

If informed consent is not a possibility due to the 

inability of the individuals to understand his or 

her rights, this fact must be recorded in the 

individuals file. 

The Program must develop, implement and 

inform individuals of a policy and procedure 

regarding grievances which provide for: 

Receipt of written grievances from individuals or 

person acting on their behalf; 

Investigation of the facts supporting or 

disproving the written grievance; 

The taking of necessary action on substantiated 

grievances within 72 hours; and documentation 

in the individual's record of their receipt, 

investigation, and any action taken regarding the 

written grievance. 
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EORC's Structure of Progress

• Rest & Renewal: (7 Days) We want you to find your equilibrium for the first 7 days, so

come to as many groups as you are able to. Get plenty of rest and food. Meet with your

counselor and develop a treatment plan. At this time, we also want you to get your TB

test. We ask that you not use the phone or have visitors for the first 7 days of treatment

(The exceptions are for attorneys, probation officers, and clergy).

• Action: (day 8 through approximately day 38) We want you to get connected with

community partners and providers (PCP, dentist, denturist, mental health, and any other

providers you and your counselor decide will be helpful for you). You are expected to

participate, fully, in all groups and all activities. Also you can begin to sign up for the

phone, during scheduled hours. You will need an accountability partner/buddy for phone

use, for 30 days (The exceptions are attorneys, probation officers, and clergy).

Assignments that will need to be completed in the Action Phase are:

• Addiction art project to present for group

• Write a fantasy story in the 3rd person, about how you think you became an

addict; then, how recovery began to happen, and next what your life will be like.

Present to group for feedback. Example: Once upon a time, there was a little man

who thought he'd become an astronaut. He used to spend his time imagining how

he would get to far away planets. He would wear a fishbowl on his head and

pretend that he was walking on the moon. His father used to drink a lot, and there

was always yelling in the house. The little boy ...

• You will need to be your house's Lead 1 or Lead 2 during this time and

successfully make sure the other members of the household are doing their chores

and participating in all required tasks.

• You will be expected to participate in kitchen service beginning in this level and

must complete one week of dedicated kitchen service ( cooking) between the

Action Level and Commitment Level.

• You must demonstrate that you are able to both give and receive healthy,

constructive feedback. This needs to be shown repeatedly during the Action phase

of treatment progress.

• Being Accountable. You must show that you are committed to not keeping

unhealthy secrets for any group members or yourself. That if you make a poor

choice, you own it, and move on.

• It's imperative that you complete all assignments that your counselor gives you.







Eastern Oregon Recovery Center
Substance Abuse Services 

1960 ~ Present 

The Do-s and Don'ts List 

Do ask questions 

Do be kind 

Do attend treatment programming (Get all you can out of it) 

Do give recovery your very best shot 

Do listen to staff direction and dig deeper than you think you can 

Do express your feelings 

Do give people room and space to grow 

Do your assigned chores 

Do clean up after yourself 

Do be impeccable with your word 

Do find new ways to approach life 

Don't be late to group 

Don't miss group (without a pre-approved absence) 

Don't participate in sex or secretive sexual behaviors 

Don't gossip or carry tales 

Don't make assumptions 

Don't take things personally 

Don't be dishonest 

Don't bring food to group or up to your room 

Don't use disrespectful language 



Don't steal 

Don't participate in disrespectful behaviors 

Don't deface EORC property 

Don't bring tobacco or drug paraphernalia onto EORC property 

Don't bully or be mean to others 

*We recommend that you not keep valuable property out in your room; additionally, we suggest that

you not loan clothing, shoes, or personal items.

*There is a no-tolerance policy regarding violence and fighting: You will be discharged immediately.

*There is a no-tolerance policy regarding using alcohol or drugs while at EORC: You will be discharged

immediately.

Consequence List 

1. If you are late to group, without a note or previous approval, you will write a letter 

about why it's ok to be disrespectful to your fellow group members, and then read that 

letter in process group for feedback from your peers.

2. If you miss group without pre-approval, you will lose your pass for that week (or if 

you don't have a pass scheduled, you will lose the privilege of attending the next big event).

3. If you are found having sex or secretive sexual behaviors while in treatment, you will 

be staffed before the clinical team, where we will determine if you are able to stay in 

treatment and what will change if you do.

4. If you are found gossiping, you will be on a silent day for the next 24 hours. The only 

exceptions are medication passes and/ or talk with your child/children.

5. If you are making assumptions about others, you will be reminded of the 3rd 

agreement and redirected. Practice asking·questions rather than making assumptions.

6. If you find yourself taking things personally, we will encourage you to read the 2nd 

agreement in the book: The Four Agreements. It's good practice for life.

7. If you are found being dishonest about anything (You have a 24-hour grace period to 

come forward without consequences) After that you'll draw from the consequence can.



  8. If you are heard using disrespectful language, to either staff or other clients, you will 

receive 1 warning, and then you will write a letter to your peers about why its fine to 

disrespect others and why they don't deserve your respect. Then you'll read that letter in 

process group and receive feedback.

9. If you are found stealing (anything), you will be staffed by the clinical team. We will 

determine whether you will be able to stay in treatment here at EORC.

10. If you demonstrate disrespectful behaviors, your entire house will lose TV privileges 

for 3 days.

11. If you are found defacing EORC property, you will be asked to fix the problem (to 

include, sanding, refinishing, painting and cleaning) and to deep clean the kitchen.

12. If you bring tobacco or drug paraphernalia on to EORC property, you will be staffed 

by the clinical team to determine whether or not you are serious about treatment.

13. If you are reported to be bullying, intimidating, or excluding others, you will watch a 

film about the suicides of young people killing themselves over the trauma of bullying. If it's 

exclusion (in the women's house), there will be a 6-hour film marathon of Mean Girls (3 

times).

14. If you continually ignore staff direction (any staff), you will be staffed by the clinical 

team to determine why you don't want change in your life (and recovery).

15. If you are found with food in your rooms or bring candy or gum to groups, you will 

lose the snacks in your house (for the whole house), for the rest of the week.

16. If you are found to have coffee in your rooms, you will lose your coffee for the rest of 

the week (for the whole house).

Again ... 

*We recommend that you not keep valuable property out in your room; additionally, we

suggest that you not loan clothing, shoes, or personal items.

*There is a no-tolerance policy regarding violence and fighting: You will be discharged

immediately.

*There is a no-tolerance policy regarding drinking or using while at EORC: You will be

discharged immediately.
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Vocabulary of commonly used terms 

� 

Addiction-a complex condition, a brain disease that is manifested by compulsive 
substance use despite harmful consequences. People with addiction (severe substance 
use disorder) have an intense focus on using a certain substance or substances, such as 
alcohol or drugs, to the point that it takes over their lives. They keep using alcohol or 
drugs even when they know it causes problems. Yet a number of effective treatments are 
available and people can recover from addiction to lead normal, productive, and 
meaningful lives. 

Process Addictions-The compulsion to continually engage in an activity or behavior, 
despite serious negative impacts on the addicts' ability to remain physically and 
mentally healthy or functioning normally in their lives and in the community. In spite of 
increasing negative consequences, these addicts are unable to stop engaging in these 
behaviors, for any length of time, "'rithout intervention or treatment. 
Sex and Love Addiction 
Shopping Addiction 
Food Addiction 
Eating Disordered Behaviors 
Gambling Addiction 
Gaming Addiction 
Debting Addiction 
Co-Dependency and Unhealthy Relationship Addiction 
Anger/Rage Addiction 

Recovery-The process of becoming healthy after being ill. Being in recovery means a 
person is making progress, even though there is no cure. Relapse can occur, as it does 
\,dth cancer; however, active involvement in a 12-step recovery program can assist 
someone trying to overcome an addiction ( either process or drug). 

The 5 Stages of Recovery-
1. Precontemplation-is the stage in which the desire to change addictive patterns

does not yet exist. Most people suffering from addiction in this stage completely
deny their problems.

2. Contemplation-drug addicts and alcoholics are somewhat aware that they have a
problem. Addicts realize that there may be a necessity to address their dilemmas,
but they have not made a commitment to action (or treatment).

3. Preparation-is the stage that utilizes this initial recognition of the problem and
then encourages the needed behavioral changes necessary for individuals to begin



















Process Group Topics and Assignments 

• Therapeutic Letter to the family you grew up in
• A story about how you think you became an addict, and then how

recovery began to happen, then what your life will be like.
• Two art projects, one depicting your addiction and one, showing

the process of your recovery
• What have you gained from treatment and how will you use it? (To

be shared with the group)
• Your discharge and aftercare plans (To be shared with the group)

1. Identify and discuss triggers for substance use. What kinds of
coping strategies can you use to overcome your triggers? Can you
identify any patterns?

2. Discuss gratitude. What is gratitude? What are you grateful for and
why?

3. Discuss the impact of language. How do certain words influence
our thoughts and actions? Why are some words considered "bad" and
others "good?" Are there any words that you strongly associate with
substance use? How can you use your word choices to harm or
support others? How can you use your word choices to harm or
support yourself?

4. Make a list of activities to do instead of using drugs. What can you
do when you're faced with cravings? What can you do to prevent
cravings in the first place?

5. Write in stream of consciousness form for a period of time. Write
down whatever comes to mind, even if it's "I can't think of anything to
write;" just put pencil to paper and see what emerges. Everyone has
the opportunity to share his or her writing when the time is up.

6. Make a list of the best moments in your life. Make a list of the
worst moments of your life. What made them good or bad? Can you
identify any patterns or similarities between the events?

7. What words would you use to describe yourself? What words
would others use to describe you? What words would you use to
describe an ideal person? How and why do these descriptions differ?

8. Play charades; practice expressing yourself without speaking.
Discuss the importance of body language.



9. Participate in a role-playing mock interview. Play the role of
someone who has been affected by your substance use (ex. a
mother, a daughter, a friend, etc.) Others in the group will ask
questions and you should answer in character. Discuss the
importance of empathy and "walking a mile in someone else's shoes,''

10. Discuss the importance of nutrition. What are your nutrition goals?
What are you currently doing to achieve these goals? What can you
do in the future? What should you stop doing? Would you say you
have a healthy relationship with food? Why or why not?



11. Discuss the importance of physical fitness. What are your 
fitness goals? What are you currently doing to achieve these goals? 
What can you do in the future? What should you stop doing? Would 
you say you currently have a healthy fitness regimen? Why or why 
not? 

12. Discuss the importance of sleep. What are your sleep goals? 
What are you currently doing to achieve these goals? What can you 
do in the future? What should you stop doing? Would you say you 
currently have a healthy sleep regimen? Why or why not?

13. Discuss the importance of self-care. What are your self-care 
goals? What are you currently doing to achieve these goals? What 
can you do in the future? What should you stop doing? Would you 
say you currently have a healthy self-care regimen? Why or why not?

14. Make a list of your bad habits. What makes them bad? What 
can you do instead when you are tempted to engage in the habit? 
Discuss ways to replace the bad habits with healthier ones.

15. Practice anger management skills. What makes you angry? 
What can you do to prevent getting angry? What can you do to keep 
your anger under control?

16. Discuss forgiveness. Is there anyone in your life that you would 
like to forgive? What would you say to them in that scenario? What 
would you like them to know? How would you like them to respond?

17. Learn about and discuss the effects of opioids.
18. Take turns playing an instrument that can be passed around 

the group, such as the Tibetan singing bowl.
19. Create a group story word by word. Everyone should sit in a 

circle and contribute one word to the story during their turn. For 
example, the first person might say "birds," and the second might say 
"flew," and the third might say uby," and the fourth might say "my," 
and the fifth might say "window," etc.

20. Share a song with the group that has real meaning for you and 
explain why. Listen to the meaningful songs that others bring to the 
group and appreciate that everyone derives inspiration from different 
sources.

21. Practice meditation: close your eyes, breathe deeply, and try to 
clear your mind.



22. Tense up all of your muscles then progressively relax them. 
Discuss the impact of stress and the importance of letting it go.

23. Take turns sharing a personal, emotional story. The others in 
the group should try to identify the emotions you felt. Discuss the 
difficulty of identifying emotions, both personally and externally.

24. Create a group scene through imagination. Pick a location and 
ask each individual to describe a different element of the scene to 
make it more visible to everyone. For example, if the scene takes 
place in a park then one person might say they can smell cut grass, 
and another might say they can see children playing on a swing set, 
and another might say they can taste mint chocolate chip ice cream, 
etc.

25. Discuss where you think you are in your recovery journey. Talk 
about what you've accomplished and what you would like to 
accomplish in the future. Ask everyone else what he or she thinks 
you've accomplished and what they would like to see you accomplish 
in the future.

26. Learn about and discuss the neuroscience of addiction.
27. Work through the famous trolley thought experiment as a group: 

in short
1 
would you pull a lever that would save the lives of five people 

on a runaway train if it meant that you would be responsible for 
diverting the train onto another track on which it would run over one 
person? This prompts discussion of morals and ethics while 
encouraging people to think critically and voice their opinions in a 
constructive manner.

28. Everyone should anonymously write a fear on a piece of paper 
and put it into a bowl. The bowl should then be passed around the 
group and each individual should draw a piece of paper and talk 
about the fear they selected. How do you think the person who wrote 
on that piece of paper developed their fear? Do you share the same 
fear? Can you think of any ways to conquer that fear or turn it into 
something constructive? Do this exercise with other emotions and 
scenarios as well to further practice empathy.

29. The group leader should write different labels on nametags and 
stick one on the back of each individual. Labels can include things like 
addict, criminal, arrogant, depressed, liar, rich

1 
poor, sick, stupid, etc. 

Then everyone should walk around the room treating each other 
according to their label. Each person has to figure out what their label 
says by the way that people are treating them. This is a great way to 
examine stereotypes and treatment of others.





"Right now I feel…"

Joyful Tenderness Helpless Defeated Rageful
Cheerful Sympathy Powerless Bored Outraged
Content Adoration Dreading Rejected Hostile
Proud Fondness Distrusting Disillusioned Bitter
Satisfied Receptive Suspicious Inferiour Hateful
Excited Interested Cautious Confused Scornful
Amused Delighted Distrurbed Grief-stricken Spiteful
Elated Shocked Overwhelmed Helpless Vengeful
Enthusiastic Exhilarated Uncomfortable Isolated Disliked
Optimistic Dismayed Guilty Numb Resentful
Elated Amazed Hurt Regretful Trusting
Delighted Confused Lonely Ambivalent Alienated
Calm Stunned Melancholy Exhausted Bitter
Relaxed Interested Depressed Insecure Insulted
Relieved Intrigued Hopeless Disgusted Indifferent
Hopeful Absorbed Sad Pity
Pleased Curious Guilty Revulsion
Confident Anticipating Hurt Contempt
Brave Eager Lonely Weary
Comfortable Hesitant Regretful Bored
Safe Fearful Depressed Preoccupied
Happy Anxious Hopeless Angry
Love Worried Sorrow Jealous
Lust Scared Uncertain Envious
Aroused Insecure Anguished Annoyed
Tender Rejected Disappointed Humiliated
Compassionate Horrified Self Conscious Irritated
Caring Alarmed Shamed Aggravated
Infatuated Shocked Embarassed Restless
Concern Panicked Humiliated Grumpy
Trust Afraid Disgraced Awkward
Liking Nervous Uncomfortable Exasperated
Attraction Disoriented Neglected Frustrated
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Individual Grievance Form 

After reviewing EORC Individual's Rights, please indicate which Individual Right(s) you believe was 
violated and why: 

Describe what happened (If needed, attach additional information to this form): 

When and where did it happen? __ _ _ __ _______________ __ _ __ _ 

Who was involved and how were they involved? 

Name(s) ofwitness(es): ________________ _ _____________ _ 

Discuss the details of any attempts made to resolve the grievance with the person(s) involved: 

What are your expected outcomes from this grievance? ____ _______________ _ 

Grievance Signature: _________ _ 

Printed Name: 
--------- ----

Date: 
--------------

•• Please ensure that completed form is provided to the Administrative Director & Clinical Supervisor**

216 SW Hailey Ave 
Pendleton OR 97801 

541.276.3518 Phone ~ Fax 541.276-4189 
Website: www.EORecoveryCenter.org 
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Individual Grievance Form 

After reviewing EORC Individual's Rights, please indicate which Individual Right(s) you believe was 
violated and why: 

Describe what happened (If needed, attach additional information to this form): 

When and where did it happen? __________________________ _

Who was involved and how were they involved? 

Name(s) of witness(es): --------------- - - --------------

Discuss the details of any attempts made to resolve the grievance with the person(s) involved: 

What are your expected outcomes from this grievance? _____ _ _ ____________ _ 

Grievance Signature: ----------

Printed Name: -------------

Date: --------------

** Please ensure that completed form is provided t o  the Administrative Director & Clinical Supervisor** 

216 SW Hailey Ave 
Pendleton OR 97801 

541.276.3518 Phone ~ Fax 
541.276.4189 Website: 

www.EORecoveryCenter.org 
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Individual Grievance Form 

After reviewing EORC Individual's Rights, please indicate which Individual Right(s) you believe was 
violated and why: 

Describe what happened (If needed, attach additional information to this form): 

When and where did it happen? __________________________ _ 

Who was involved and how were they involved? 

Name(s) of witness(es): ________________ ______________ _ 

Discuss the details of any attempts made to resolve the grievance with the person(s) involved: 

What are your expected outcomes from this grievance? 
--------------------

Grievance Signature: _________ _ 

Printed Name: 
-------------

Date: 
--------------

** Please emmre that completed form is provided to the Administrative Director & Clinical Supervisor** 

216 SW Hailey Ave 
Pendleton OR 97801 

541.276.3518 Phone ~ Fax 541.276-4189 
Website: www.EORecoveryCenter.org 



Eastern Oregon Recovery Center
Substance Abuse Services 

Individual Grievance Form 

After reviewing EORC Individual's Rights, please indicate which Individual Right(s) you believe was 
violated and why: 

Describe what happened (If needed, attach additional information to this form): 

When and where did it happen? 
-------------- --------------

Who was involved and how were they involved? 

Name(s) of witness(es): ______ _ ________________ _ _ _ ____ _

Discuss the details of any attempts made to resolve the grievance with the person(s) involved: 

What are your expected outcomes from this grievance? 
------------- - - -----

Grievance Signature: ______ ___ _ 

Printed Name: 
-------------

Date: 
----------- -- -

** Please ensure that completed form is provided to the Administrative Director & Clinical Supervisor** 

216 SW Hailey Ave 
Pendleton OR 97801 

541.276.3518 Phone ~ Fax 541.276-4189 
Website: www.EORecoveryCenter.org 




